STATE OF INDIANA ) IN THE MARION CIRCUIT/SUPERIOR COURT

) SS:
COUNTY OF MARION ) CAUSENO.____
STATE OF INDIANA, ) 4500 10212PL002226
)
Plaintiff, )
)
v. )
HOOSIER CAR & TRUCK, LLC, ) DEC 5 5
BILL ALLEN, and ) S 2002
MARK ALLEN ) ~es
| gzt
Defendant. ) Ry

COMPLAINT FOR INJUNCTION AND DAMAGES

The State of Indiana, by Attorney General Steve Carter and Deputy Attorney General
Terry Tolliver, petitions the court pursuant to the Indiana Deceptive Consumer Sales Act, Indiana
Code §24-5-0.5-1 et seq. for injunctive relief, consumer restitution, ctvil penalties, investigative
costs, and other relief.

PARTIES

1. The Plaintiff, State of Indiana, 1s authorized to bring this action and to seek
injunctive and other statutory relief pursuant to Ind. Code § 24-5-0.5-4(c).

2. The Defendant, Hoosier Car and Truck, LLC (“Hoosier™), is a domestic limited
liability corporation created on October 30, 2001, with a principal place of business in Marion
County, located at 4815 West Washington Street, Indianapolis, Indiana. At all relevant times, the
Defendant was engaged in the retail sale of used motor vehicles.

3. The Defendant, Bill Allen, 1s an individual engaged in the retail sale of used
motor vehicles with a principal place of business in Marion County, located at 4815 West

Washington Street, Indianapolis, Indiana.



4. The Defendant, Mark Allen, is an individual engaged in the retail sale of used
motor vehicles with a principal place of business in Marion County, located at 4815 West
Washington Street, Indianapolis, Indiana.

5. The Defendant, Mark D. Allen, at all relevant times, has acted as an officer and
agent of Hoosier. The Defendant, Bill Allen, at all relevant times, has acted as an agent of
Hoosier. When, in this Complaint, reference is made to any act of the aforementioned
Defendants, whether acting individually, jointly, or severally, such allegations shall be deemed to
mean that the principals, agents, or employees of the Defendants did or authorized such acts to be
done while actively engaged in the management, direction, or control of the affairs of said
Defendants and while acting within the scope of their duties, employment, or agency.

FACTS

0. As alter ego of Hoosier Car and Truck, LLC, Bill and Mark Allen have been
conducting, managing,v and controlling the affairs of the company as if it were their own business,
and have used the Defendant company for the purpose of defrauding consumers as hereinafter set
forth.

7. At least since February 26, 2002, the Defendants have been licensed as retail used

motor vehicle dealers with the Indiana Bureau of Motor Vehicles.

8. At least since May 2, 2002, the Defendants have sold used motor vehicles to
consumers.
9. The State of Indiana entered into a Consent Judgment with the Defendants, Bill

Allen and Mark D. Allen, on January 4, 2000. A true and accurate copy of the Consent Judgment

is attached and incorporated by reference as Exhibit “A.”



10. Pursuant to the Consent Judgment, the Defendants, Bill Allen and Mark D. Allen,
were enjoined from representing either expressly or by inference that Defendants possess clear
and valid title and/or that Defendants can deliver certificates of title for motor vehicles to vehicle
purchasers upon sale or delivery in compliance with Ind. Code §9-17-3-3, when Defendants
know or should reasonably know that they do not possess and/or cannot deliver certificates of
title as represented.

11. Pursuant to the Consent Judgment, the Defendants, Bill Allen and Mark D. Allen,
were further enjoined from failing to comply with all provisions of Ind. Code §9-17-3-3 in the
course of selling used motor vehicles, including but not limited to endorsing the certificate of
title for a vehicle which is sold or has ownership transferred by the Defendants, delivering the
endorsed certificate of title to the purchaser or transferee at the time of sale or delivery, and, if
the conditions under Ind. Code §9-17-3-3(a)(4)(A-D) are met, delivering the endorsed certificate
of title to the purchaser or transferee within twenty-one (21) days after the date of sale.

12. The State of Indiana entered into an Assurance of Voluntary Compliance
(“AVC”) with the Defendants, Mark D. Allen and Hoosier Car and Truck, LLC, on May 23,
2002. A true and accurate copy of the AVC 1s attached and incorporated by reference as Exhibit
“p

13. Pursuant to the AVC, the Defendants, Mark D. Allen and Hoosier Car and Truck,
LLC, agreed that in soliciting and/or contracting with consumers, Defendants shall not make,
cause to be made, or permit to be made, expressly or by implication, any representation, orally or
in writing, as to the characteristics, quality and/or condition of vehicles offered for sale, unless
the Defendants know or should reasonably know the vehicles have the characteristics, quality

and/or condition represented.



14. The Defendants, Mark D. Allen and Hoosier Car and Truck, LLC, further agreed
in the AVC to comply with all provisions of Ind. Code §9-23-3-1, et seq., including but not
limited to:

a. disclosing in writing to the purchaser, customer, or transferee before
consummating the sale, exchange or transfer the fact that a vehicle is a salvage
or rebuilt vehicle;

b. providing the Indiana Bureau of Motor Vehicles with a complete and accurate
affidavit of restoration for each vehicle restored or rebuilt on behalf of the
Respondents; and

c. for each acquired wrecked or damaged vehicle, motorcycle, semi trailer, or
recreational vehicle that meets at least one of the criteria set forth in Ind. Code
§9-22-3-3, and the ownership of which is not evidenced by a certificate of
salvage title, Respondents shall apply to the Bureau of Motor Vehicles within
thirty-one (31) days after receipt of the certificate title for a certificate of
salvage title, as required by Ind. Code §9-22-3-11.

Allegations Regarding Marlene Johnson

15. On or about February 27, 2002, the Defendants entered into a consumer
transaction with Marlene Johnson (“Johnson”) for the sale of a 1992 Lincoln Continental, VIN
ILNLM974XNY660291 (“Ford”), for Two Nine Hundred and Ninety-Five Dollars, which
Johnson paid.

16.  The Defendants represented to Johnson that a “3-month/4,500 miles warranty
from Protection Plus, Inc. [was] included on this car at no-cost to [the] customer.”

17. Based on the Defendants’ representation that the vehicle was warranted, Johnson
purchased the vehicle. A true and accurate copy of the Bill of Sale acknowledging the warranty
that was provided to Johnson is attached and incorporated by reference as Exhibit “C.”

18. The Defendants provided Johnson a copy of the service agreement representing

that the components listed were covered by the warranty. A true and accurate copy of the service

agreement given to Johnson is attached and incorporated by reference as Exhibit “D.”



19. Shortly after Johnson’s purchase of the vehicle, she experienced problems and
contacted Protection Plus, Inc. for information on repairing her vehicle. Johnson was advised
that there was no record of coverage on her vehicle.

20. The Defendants represented to Johnson that the appropriate documents would be
submitted to Protection Plus, Inc. within a reasonable period of time. The Defendants failed to
submit the service agreement to Protection Plus, Inc.

21. Contrary to the Defendants’ representations, a warranty by Protection Plus, Inc
was not provided on the vehicle.

Allegations Regarding Jimmie Mundy

22. On or about August 23, 2002, the Defendants entered into a consumer transaction
with Jimmie Mundy (“Mundy”) for the sale of a 1995 Oldsmobile Cutlass Supreme SL, VIN
1G3WHI12XXSD316097 (“Cutlass”), for Two Thousand Eight Hundred Dollars ($2,800.00),
which Mundy paid.

23. The Defendants represented to Mundy that the Cutlass had a clean unbranded title.

24, The Defendants did not possess title for the Cutlass on the respective date of sale
and did not provide Mundy with an affidavit as required by Ind. Code §9-17-3-3.5.

25. Mundy received title to the Cutlass on or about September 13, 2002. Upon receipt
of the title, Mundy first learned that the Cutlass he had purchased was branded with a rebuilt title.

26. The Defendants failed to disclose the rebuilt or salvage status of the vehicle to
Mundy prior to consummation of the sale.

27. The Defendants failed to disclose in writing to Mundy before the consummation

of the sale of the Cutlass, that the vehicle was a salvage or rebuilt vehicle.



COUNT I - VIOLATIONS OF THE DECEPTIVE CONSUMER SALES ACT

28. The transactions referred to in paragraphs 15 and 22 above are "consumer
transactions" as defined by Ind. Code §24-5-0.5-2(1).

29.  The Defendants are "suppliers” as defined in Ind. Code §24-5-0.5-2(3).

30.  The Defendants’ representations to consumers Johnson and Mundy regarding the
characteristics\ or benefits of the vehicle transaction, when the Defendants knew or reasonably
should have known that the vehicle did not possess such, as referenced in paragraphs 16, 17, 18,
21, and 23, constitute violations of the Indiana Deceptive Consumer Sales Act, Ind. Code §24-5-
0.5-3(a)(1).

31 The Defendants’ representations to Mundy that the vehicle he purchased was of a
parficular standard, quality, or grade, when it was not and the Defendants knew or reasonably
should have known that the vehicle did not possess such, as referenced in paragraphs 23, 26, and
27 constitute violations of the Indiana Deceptive Consumer Sales Act, Ind. Code §24-5-0.5-
3(a)(2).

32.  The Defendants’ representation to Johnson that the vehicle sale involved a
warranty, when the representation was false and the Defendants knew or reasonably should héve
known that the representation was false, as referenced in paragraphs 16, 17, and 18, constitute
violations of the Indiana Deceptive Consumer Sales Act, Ind. Code §24-5-0.5-3(a)(8).

33. The Defendants’ representations to consumers Johnson and Mundy that they
would be able to deliver or complete the subject of the consumer transaction within a reasonable
period of time when the Defendants knew or reasonably should have known they could not, as

referenced in paragraph 20, constitutes a violation of the Indiana Deceptive Consumer Sales Act,

Ind. Code §24-5-0.5-3(a)(10).



34. The Defendants’ failure to disclose in writing, the salvage or rebuilt status of the
Cutlass prior to the consummation of the sale, when the Defendants knew or reasonably should
have known that the Cutlass was a rebuilt vehicle, as referenced in paragraph 27, is a violation of
Ind. Code §9-22-3-30, which pursuant to Ind. Code §9-22-3-37 is a deceptive act actionable by
the Attorney General and is subject to the remedies and penalties under the Indiana Deceptive
Consumer Sales Act, Ind. Code §24-5-0.5-1, ef seq.

COUNT II - KNOWING AND INTENTIONAL VIOLATIONS OF THE DECEPTIVE

CONSUMER SALES ACT AND IRREPARABLE INJURY

35. Plaintiff realleges and incorporates by reference the allegations contained in
paragraphs 1-34 above.

36. The misrepresentations and deceptive acts set forth in paragraphs 16, 17, 18, 20,
23, 24, 26, and 27 were committed by the Defendants with knowledge and intent to deceive.

COUNT III - VIOLATION OF INJUCTION

37. Plaintiff realleges and incorporates by reference the allegations contained in
paragraphs 1 through 36 above.

38. The violations contained in Counts I and II violate the Court-ordered injunction
referenced in paragraphs 9, 10, and 11 above, entitling Plaintiff to enhanced civil penalties under
[nd. Code §24-5-0.5-4(f).

RELIEF
WHEREFORE, the Plaintiff, State of Indiana, requests that the Court enter
judgment against the Defendants, Bill Allen, Mark D. Allen, and Hoosier Car and Truck, LLC,
enjoining Defendants, their agents, representatives, employees, successors, and assigns from the

following:



a. Selling motor vehicles without delivering titles as required by Ind. Code
§9-17-3-3;

b. Selling, exchanging, or transferring a salvage or rebuilt vehicle without
disclosing in writing to the purchaser, customer, or transferee before
consummating the sale, exchange, or transfer the fact that the vehicle is a salvage
or rebuilt vehicle if the Defendants know or reasonably should know the vehicle 1s
a salvage or rebuilt vehicle;

C. Representing expressly or by implication that the subject of a consumer
transaction has sponsorship, approval, performance, characteristics, accessories,
uses, or benefits it does not have, which the Defendants know or reasonably
should know 1t does not have;

d. Representing expressly or by implication that the subject of a consumer
transaction is of a particular standard, quality, grade, style, or model, if it is not
and 1if the supplier knows or should reasonably know that it is not;

e. Representing expressly or by implication that the consumer transaction
involves or does not involve a warranty, a disclaimer of warranties, or other
rights, remedies, or obligations, if the representation is false and if the Defendants
know or reasonably should know that the representation is false;

f. Representing expressly or by implication that the Defendants are able to
deliver or complete the subject of a consumer transaction within a reasonable
period of time, when the supplier knows or should reasonably know they could

not.



AND WHEREFORE, the Plaintiff, State of Indiana, further requests the Court enter

judgment against the Defendants for the following relief:

a. Cancellation of contracts pursuant to Ind. Code §24-5-0.5-4(d);

b. Consumer restitution in an amount to be determined at trial, for money

unlawfully received from Marlene Johnson, pursuant to Ind. Code §24-5-0.5-

4(c)(2);

C. Costs pursuant to Ind. Code §24-5-0.5-4(c)(3), awarding the Office of the

Attorney General its reasonable expenses incurred in the investigation and

prosecution of this action;

d. On Count II of the Plaintiff’s Complaint, civil penalties pursuant to Ind.

Code §24-5-0.5-4(g), for the Defendants' knowing violations of the Deceptive

Consumer Sales Act, in the amount of Five Hundred Dollars ($500.00) per

violation, payable to the State of Indiana;

€. On Count II of the Plaintiff’s Complaint, civil penalties pursuant to Ind.

Code §24-5-0.5-8, for the Defendants' intentional violations of the Deceptive

Consumer Sales Act, in the amount of Five Hundred Dollars ($500.00) per

violation, payable to the State of Indiana;

f. On Count III of the Plaintiff’s Complaint, civil penalties pursuant to Ind.

Code §24-5-0.5-4(f) for the Defendants’ violations of an injunction in the amount

of Fifteen Thousand Dollars ($15,000.00) per violation; and

g. All other proper relief.



Office of Attorney General
Indiana Government Center South
302 W. Washington, 5th Floor
Indianapolis, IN 46204
Telephone: (317)233-3300
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Respectfully submitted,

STEVE CARTER
Indiana Attorney General
Atty. No. 4150-64

/
Terfy Tolliver
Deputy Attorney General
Atty. No. 22556-49



STATE OF INDIANA ) IN THE MARION SUPERIOR COURT
) SS: CIVIL DIVISION 3
COUNTY OF MARION ) CAUSE NO. 49D03-9708-CP-001166
STATE OF INDIANA, ) . N
) FILED
Plaintiff.
" ) JAN 0 4 2000
v. )
) Tk 1 Tl
GEM AUTO SALES, INC., and ) FARICN CIRCULT COURT
BILLY L. ALLEN, BONNIE M. )
ALLEN, and MARK D. ALLEN, )
individually and doing business as )
GEM AUTO SALES, )
)
)

Defendants.

CONSENT JUDGMENT

The State of Indiana, by Antorney General Jefirey A. Modisetrt and Deputy Atomey
General Janine M. Clements. having filed its Verified Complaint for {njunction and Damages
against Defendants, Gemn Auto Sales, Inc, and Billy L. Allen, Bonnie M. Alien, and Mark D.
Allen, individually and doing business as Gem Auto Sales, and Defendants, Billv L. Allen,
Bonnie M. Allen and Mark D. Allen, by ceunsel, John D. Caress, Jr.. hereby enter into tlus
Consent Judgment without trial and adjudication of any issue of fact or faw.

Now, thereforc, by consent and agreement of the parties, it is ORDERED, ADJUDGED

and DECREED as follows:

INJUNCTIVE RELIEF

Pursuant to Indiana Codc §24-5-0.5-4(c)(1), Defendants, Biliy L. Allen, Bonnie M.
Allen, and Mark D. Allen, their agents, representatives, employees. successors and assigns are

permanently enjoined fTom engaging in the following:




Y .

1. In the course of selling used motor vehicles, representing either expressly or by
inference that Defendants possess clear and valid title and/or that Defendants can deliver
certificates of title for motor vehicles to vehicle purchasers upon sale or delivery in compliance
with Ind. Code §9-17-3-3, when Defendants know or should reasonably know that they do not
possess and/or cannof dceliver certificates of litle as representcd;

2. Inthe course of sciling used motor vehicles, failing to comply with all provisions of
Ind. Code §9-17-2-3, including but not limited to:

a. endorsing the certificate of title for a vehicle which is sold or has ownership
transferred by Defendants;

b. delivering the endorsed certificate of title to the purchaser or transferee at the
time of salc or delivery:

¢. 1if the conditions under Ind. Code §9-17-3-3(a)(4)(A-D) are met, delivering the

endorsed certificate of utle to the purchaser or transferee within twenty-one (21)
days after the date of sale;

3. For purposcs of monitoring compliance with the terms of this Consent Judgment,
failing to allow the Consumer Protection Division of the Attornev General's Office, upon
reasonable noticc, to make an examination of any books, records. or documents in conncction
with any aspect of the activities and operations of Defendants” business activities in the sale of

used motor vehicles.

DAMAGES

4. Defendants acknowledge pavment of consumer restitution as follows pursuant to
the plea agreements entered into by William (Billy 1..) Allen and Mark D. Allen on July 26.
1998, filed under Cause No. 49G02-9708-CF-089540 and approved by the Marion County

Superior Court. Cnminal Division 11. or October 20. 1999:



a. Three Thousand Eight and 25/100 Dotlars (33.008.25) to Katherine
Kenworthy;,

b. Ninc Hundred and 00/100 Dollars (3900.00) to each of the following
consumers: Michael Teague, Robert Taylor, Paul Herrington, Tabitha Jones,
Denisc Goodman, Patrick/Deborah Young, Rosalind Smith, Frank Whittington,
Sarah Hctrick, Joseph Coleman, Marcella Wooden, Dorothy J. Larkins, Clarence
Webb, Larry Morcficld, Kenneth Kender, Joy Lee Smith, Ternt Lynn Smith,
Brandon Cooper, Peter Tramm, Roland Randolph, Charles/Sherry Mays,
Rhondaii Majers, Juan Palacio, Robert Wincel, Lloyd/Ben Gatlin, Jose Rivera.
Warren Lassere, Kevin Judd, Danita Pavey, Rodney/Ora Mae Wclls and Angic
Bowers Girdler; and

~

c.  Within 120 days of the execution of the plea agreement secure and/or agree to
court ordercd issuance of vehicle titles to the following consumers: Danita Pavey,
Angie Bowers Girdler, Rodney and Ora Mae Wells, Kevin Judd, Patrick Young,
Joy Lee Smith, Marcella Wooden and Larry Meretield:
5. Pursuant to [nd. Code §24-5-0.5-4(c)(3), judgment is granied n favor of Plaintff.
State of Indiana, ior its cost of investigation and prosccution in the amount of Five Thousand
Fifty and 00/100 Dollars (35.050.00).
6. Pursuamt to [nd. Code §24-5-0.5-4(g), judgment s granted 1n favor of Plainuif,
State of [ndiana. for civil penaities in the amount of Sixteen Thousand Five Hundred and 00/100
Dollars ($16,500.00) for the Defendants’ knowing violations of the [ndiana Deceptive Consumer
Sales Act; and
7. Pursuant to [nd. Code §24-5-0.5-8, judgment is granted in favor of Plaintiff. State of
Indiana. for civil penalties in thc amount of Sixteen Thousand Five Hundred and 00/100 Dollars
($16,500.00) for the Defcndants’ intentional violations of the Indiana Deceptive Consumer Salcs

Act.

CONTINUING JURISDICTION

8. The Court shall retain jurisdiction for the purpose of issuing such orders as may be

necessary to tnterpret or enforce the provisions herein.



® T~

- IN WITNESS THEREOF. Defendants, Billy L. Allen, Bonnie M. Allen, and Mark D.
Allen, have signed this document on behalf of themselves, their agents, representatives,
employees. successors, assigns, and all persons acting or claiming to be acting on their behalf,
through any corporate busincss name or device. John H. Caress, Ir., has signed this documcnt as
counsel for Defendants. Janine M. Clemcnts, Deputy Attomey General, has signed this
document on behalf of Plaintiff, State of [ndiana.

STATE OF INDIANA
JEFFREY A. MODISETT

Atorney General of Indiana
Atty. No. 1470449

Dated: January ‘T~ . 2000

fty. No. 20064-32

BILLY L. ALLEN, BONNIE M. ALLEN and MARK D. ALLEN, individually and doing
business 2as GEM AUTO SALES
Defendants

-
M % Dated: January _‘{L 2000

Billv L. Mlen

W }7/ %/ Dated: January 5‘& 2000

Bonnie M. Alle
% Dated: January g , 2000

L
Dated: January- ¥ . 2000

.No. 11158-49
Attorpey for Defendants



Judgment in favor of Plaintiff, State of Indiana, for injunctive rclicf and damages in the

amount of Thirty-Eight Thousand Fifty and 00/100 Dollars ($38,050.00) is ORDERED,

. AN 04 2000
ADJUDGED and DECREED this day of -

Vit 7 Dy

The Honorable Patick L. McCarty
Judge, Marion County Superior Court
Civil Division 3

IMC:24297



STATE OF INDIANA ) IN THE MARION CIRCUIT COURT
) SS:
"COUNTY OF MARION ) AVCNO.  02-032

IN RE:MARK D. ALLEN,
individually and doing business as
HOOQOSIER CAR AND TRUCK, LLC, and
HOOSIER CAR AND TRUCK, LLC

FILED
MAY 23 2002
“am wfl

LLERK OF THE

ASSURANCE OF VOLUNTARY COMPLIANCE "*7°" ¢'Rcuir Counr

Respondents.

The State of Indiana, by Attorney General Steve Carter and Deputy Attorney
General Terry Tolliver, and the Respondents, Mark D. Allen, individually and doing
business as Hoosier Car and Truck, LLC, and Hoosier Car and Truck, LLC enter into an
Assurance of Voluntary Compliance (“Assurance”) pursuant to Ind. Code §24-5-0.5-7.

Any violation of the terms of this Assurance constitutes prima facie evidence of a
deceptive act. This Assurance is entered into without any adjudication of any issue of
fact or law, and upon consent of the parties.

The parties agree:

1. Respondent, Mark D. Allen, is an individual engaged in the sale of used
automobiles under the assumed business name of Hoosier Car and Truck, LLC, with a
principal place of business located at 4809 West Washington Street, Indianapolis,
Indiana, 46241, and transacts business with Indiana customers.

2. Respondent Hoosier Car and Truck is a limited liability company engaged
in the sale of used automobiles, organized under the laws of Indiana on October 30, 2001,
with a principal place of business at 4809 West Washington Street, Indianapolis, Indiana

46241, and transacts business with Indiana consumers.




3. The terms of this Assurance apply to and are binding upon Respondents,
their employees, agents, representatives, and assigns.

4. Respondents acknowledge the jurisdiction of the Consumer Protection
Division of the Office of the Attorney General to investigate matters hereinafter
described, pursuant to §4-6-9-4 and Ind. Code §24-5-0.5-1 et seq.

5. Respondents, in soliciting and/or contracting with consumers, shall not
make, cause to be made, or permit to be made, expressly or by implication, any
representation, orally or in writing, as to the characteristics, quality and/or condition of
vehicles offered for sale, unless Respondents know or should reasonably know the
vehicles have the characteristics, quality and/or condition represented.

6. Respondents will immediately comply with all provisions of Ind. Code §9-
22-3-1 et seq., including but not limited to:

a. disclosing in writing to the purchaser, customer, or transferee before
consummating the sale, exchange or transfer the fact that a vehicle is a
salvage or rebuilt vehicle, and; |

b. providing the Indiana Bureau of Motor Vehicles with a complete and
accurate affidavit of restoration for each vehicle restored or rebuilt on
behalf of the Respondents;

c. for each acquired wrecked or damaged vehicle, motorcycle, semi
trailer, or recreational vehicle that meets at least one of the criteria set

forth in Ind. Code §9-22-3-3, and the ownership of which is not



evidenced by a certificate of salvage title, Respondents shall apply to
the Bureau of Motor Vehicles within thirty-one (31) days after receipt
of the certificate title for a certificate of salvage title, as required by
Ind. Code §9-22-3-11.

7. Upon execution of this Assurance, Respondents shall pay consumer
restitution in the amount of Three Hundred Dollars ($300.00) to the Office of the
Attorney General on behalf of Rory Edmonson, 402 South 10" Street, Bloomington,
Indiana.

8. Upon execution of this Assurance, Respondents shall pay costs in the
amount of Five Hundred Dollars ($500.00) to the Office of the Attorney General.

9. Respondents shall not represent that the Office of the Attomey General
approves or endorses Respondents’ past of future business practices, or that execution of
this Assurance constitutes such approval or endorsement.

10. Respondents shall fully cooperate with the Office of the Attorney General
in the resolution of any future written complaints the Consumer Protection Division
recelives.

11. The Office of the Attorney General shall file this Assurance with the
Circuit Court of Marion County. The Court’s approval of this Assurance shall not act as

a bar to any private right of action.



DATED this Q i day of / 7 G%/ , 2002,

STATE OF INDIANA

STEVE CARTER
Indiana Attorney General

Ty Tl
By: / = J
Terry Tolliver
Deputy Attorney General
Atty. No. 22556-49
Office of the Attorney General
402 West Washington, 5" Floor
Indianapolis, Indiana 46204
(317) 233-3300

APPROVED, this day of

RESPONDENTS

MARK D. ALLEN,

individual ng business as
D % ;

Mark D. Allen

HOOSIER CA K, LLC.
oy i%%ﬁfy%%QL\_
Pﬂnmdbhnwzvi;;igzéi/%g /%?7%é%&:5:2;//
Title: Ol i

HAY 2 3 7082

. 2002.

)

Lottt 7 /;Z;%_h

Judge, Marion County Circuit Court
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erse side of this Order are a part of this Order. Both sides
r understanding between Dealer and Purchaser. Purchaser

resentative of Deale

not b e a bindi t unless accepted in writing
el

PURCHASER X

THIS ORDER IS AN OFFER BY PURCHASER TO BUY THE VEHICLE.

- "RDER. BEFORE SIGNING THIS ORDER READ IT CAREFULLY

~OMPLETE CONTRACT OF SALE AND THE DEALER HAS NO OBLIGATIONS OR RESPONSIBILITIES NOT EXPRESSLY SET FORTH

IF THE OFFER IS ACCEPTED BY THE DEALER (T BECOMES A




COMPLETE AUTOMOTlVE REPAIR SERVICES
7408 Saltsburg Road, Pmsburgh PA 15235
tolt Free 1-868-335-4838 Fox 412-795- 5236

[] 6 MONTHS/7, soo MILES .

DATE .o .o 2 /- VIN 4 _/ g,

OWNER'S NAME//7/7~// & 71/[ ‘. //, A el VEHICLE YEAR

ADDRESS 40 { il KV {0 v VEHICLE MAKE

ary_f a0 VEHICLE MODEL
SWES L] z1p i MILEAGE

PHONE /= /45 U ~'2 PURCHASE PRICE

DEALER'S NAME h‘// ) Ns e ~ JALE LIEN HOLDER

SALESMAN'S NAME _J £/ (.0 /%4

DEALER'S'PHONE _/ ~_ £/ 7~ 77 fivd .

e

Ail internally lubricated parts: £ngine block. cylinder head(s}. in-
rake manifold. pistons, piston rings, wrist pirs, connecting rods
and rod bearings, crankshaft and main bearings, ramshaft and bear-
ings. timing chain and gears. valve covers, rocker arms/shafts 2nd
bushing, valves, valve springs, seats and guides, vatve push rods,
hydraulic valve push rods, hydraulic valve lifters, oil pump. oil pan.
Seals and gaskets. with the exception of cyhnder head gasket and
intake manifold gaskets, are covered only in conjunction with tne
covered repair. Cylinder head and manifold gaskets are covered for
coolant leaks only. Coverage lifited to above parts.
TRANSMIS

Automatic Transmlssmn, -All internally lubncated parts including
bands. pump. pump housmg carrier assembly, planetary gears,
drums, reaction shaft governor, valve body. servo assemblies. Torque
converter, transmission housing, transfer unit 4x4 case only if dam-
aged as a result of mechanical failure of the above parts. Seals and

shaft, counter shaft. all gears. input shaft. hub assemblies. syn-
chronizars, shift rails, shift fork. and internal transmission bear-
ings. Seals and gaskets are covered only in conjunction with a
covered repair. Coverage {imited to abeve parts.

All internally tubricated paris: Front or Rear Drive axie housing
and ali internal paris, pimon bearngs, wheel bearings, side car-
der bearings, ring angd pinion. gears. spider gears and case, thrust
washers and spacers, housing only when damaged by an inter-
nally lubricated part cover2g by the contract. Drive shaft, univer-
sal joints, and front constant velocity joints on front wheet drive

vehicles only. Seals and gaskats are covered only in conjunction

with a covered repair. Coverage limited to above parts.

. SEALS & G5
All seals and gaskets are covered when required in conjunction
with the replacement of a covered comporent. Head gaskets and
intake manifold gaskets are covered for coolant leaks only. Cover-

T3

(Pleas" read contract’in full before signing)

guide and hourly rate will be based on the industry accepied flat
rate to repair or replace the covered component in gu2stion.

You will be given twent/ ﬁ/e do\lar‘ (325} pere ng‘u hours of Hat
rate time based on Mitchell’s labor guids to repair or eplac
covered component with a maximum of thre2 hundr2
($300). This does not include down time due to shop
or availability of parts.

Should your vehicle be in the need of a tow due to the fact that

a covered component has failed, towing is'covered to the near-

esl quallﬁed repair center, up to a maximum of fifty dollars ($50).
ZLHCUR RCADSITE ASHIGTANCE

When towing is necessary. the member’s disabled vehicle will be

towed to any location requested by the member. Roadside assis-

tance also included for: battery service/jump-start; flat-tire: fuet,

gaskets are covered only in conjunction with a covered repair. Cov-

s age limited to above parts.
erage lw@ited to above parts. .

Manual TRnsmission. All internally lubricated parts including: main

1SONENT3 WOT COVERED - No other components other than those listed above are covered Dy
this limited warranty. This llmlled warranty will not cover any repair done without prior authorization from
CARS Protection Plus, Inc. Component failures ~h|ch dceur prior to the acceptance of this limited warranty
are not covered. O;her items not covered include dlaqncstxc charges, damage that results from any previous
or-impr -lepays Jhjs limjited. warranty. dos_s,nouo e[ the parts and labor v.hat are needed to maintain
your vehicle (oil{filters, etc.), the parts of your veRicle that are subject to normal wear and tear (fan belts, 7}{
radiator, hoses, etc.). damage to your vehicle that results from fire, acaden( theft, or conditions of the
snvironment, damage that results from someone altering the vehicte, misusing the vehicle, tampering with
the vehicle, making improper adjustments, using improper fuels. improperly maintaining.the : vehicle, fait-
ing to maintain the vehicle, damage to a covered component that results from the failure ora non- ccverﬂd
component, Ruid leaks and damage that results from fluid leaks. f

PROVISIONS OF THEMITEQ_WARRANT i
stated above and C.A.R.S. Protection Plus, Inc. This-limited warranty begins on the day it is received and
approved by C.A.R.S. Protegtion Plus, Inc. and will last for the period set forth above. We reserve the night
to reject, or cancel an: nty with cause. Please read this contract in full. ff for any reason you do not
understand the termg’ i€ contract pléase ask your dealer to clarify it for you. By signing this contract
you admit that you &% read in full and clearly understand the terms and conditions of this contract. An
inoperative odometer wilt void this contract. Should you not receive notification from
Plus, Inc. within ten (10) days as to the status of your limited warranty, notify us at

Under this llmked wapranty, CARS Protection Plus. Inc. will oversee the repair or i
component covered by'this agreement that is found to be defective beyond service limi
Plus, Inc. will arrange for payment for the amount of the authonzed repair, less related d
by this agreement, less one hundred dollar deductible per claim.

LABOR
The labor charges shall be based on the current Mitchell’s labor

" howevel CARS Protection Plus, Inc n!i

- This limited wanénty is between the vehicle owner as-c<c.v TERME & CONGITIONS -

oil, and water deliveryrfand lockout sssistanice. Coverana is pro-
vided up to $50 per occurrence to the covered vehicle only. Na-
tionwide Roadside Assistance: 1-800-418-9836.

relalmg 1o the tear down and dnaqnosu of the vehicle, also Ruids, filters and tax. If it is determined thdt the
covered component has-failed and the estimate for the repairs is agreed upon™by our adjusger. an authonzamn
number will be issued for the repair. The author!lahon number mgst appear on atl recexprs submltted for
payment. Authorization numbers are valid 180 days from date issued. No invoices will be procassed for reim-
bursement without a valid authorizatiog number, ,Repau, can ‘be done at any qualified repair shop you choose,
he‘right tg; avisrepairs done at a tofation other than the one you
have selected. ¥hen, mdjgng rep M epiir shop shall use components of the saméjype and quality as those
removed. Replacement parts may \Mde new, rebuilt or used components. When having maintenance done on
your vehicle you must retain all copies of work performed. We reserve the right to request any and all ma nte-
nance recordsipertaining to your vehicle. A more detailed proceduse to follow when making a repair orzeplac°
ment under tms limited warranty will be sent to you with your'! nouﬁcanon of acceptance.

- Maximum-benefits under this contvacFMll not exceed- khewrchase price of the
vehicle as stated above. The component failure must occur under normat use of the vehicte during the
limited warrant/ penod, This limited warranty is transferable to subsequent owners. The charge for the"
transfer is $99.00. The tlansferred limited warranty will remain in effect for the remainder of the onqmal
period. Without the prepayment of the transfer fee, this limited warranty cannot be assigned and m’ﬂ be null
and void at the time the vehicle is sold. CARS Protection Plus, Inc. does not allow any third party to create
bility in connection with this limited warranty. CARS Protection Plus, InC. will not be
me lost or any inconvenience caused by loss of your transportation: “the quality of the
enter, or for any other incidental or consequential damages youl"‘ay have. This agree-’
olders specific right which may vary from state to state anpfie/she might have other
- . I

fovistoNs - There is no credit for early terminatignexcept for the fcllcwing reasons:

WARRANTY CLAIM PROCEDURE - Your vehicle must be at a repair center in ordd
opened. Once the vehicle is at the repair center call CARS Protection Plus, Inc. at 1-888
estimate of repairs befgre-any work beqms The limited warranty holder is responsib

( loss by the carrier insuring the said vehicle or by the vehicle being repossessed by the
d vehicle we shall refund a portion of your contract on a prorated basls plus a service
Bars as long as no claims have been paid a /gamst the vehncle '

e
A WHITE dasv . 0CTIIRN AV KAl

DINK COPY . NFAIFR

YELLOW COPY . CUSTOMER




